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2.

YTBEPXXJEHO
['enepanbHBIM AUPEKTOPOM
000 «TI'KAPC»

baruzatr Makcumom DpHeCTOBUYEM
ITpukazom Nel ot 03.09.2025

HOJINUTUKA KOHOUJTEHIIUAJIBHOCTH
cepBuca «tgcars | Tam, re aBTo»
(pen. 03.09.2025)

O01ue moJI0KeHus

Hacrosimass  IlonuTuka KOH(UIEHIMAIBHOCTH cepBUca «tgcarsy (manee — IlomuTHka)
perymupyet otHoweHuss Mmexay OOO «TT'KAPCy» (nanee - UcnonauTtens) 1 Noab30BaTEIEM
cetu MuTtepHer/monn3oBatenem CepBuca «rrkape» (nmanee - Ilomb3oBarenb), CBS3aHHBIE C
00paboTKON TepcOHaNbHBIX MaHHBIX [lomp3oBarelns, BKIOYAsh NEHCTBUS IO TONYyYEHUIO,
XpaHeHUI0, KOMOMHUPOBAHHUIO, TIepeaade MepcoHaIbHbIX NaHHbIX [loap30Bareneii unmm HHOMY
UX HUCIOJIb30BAaHUIO B LIENSX, YCTAaHOBIEHHBIX [10MUTHKOM.

[Tonoxxenne paszpaborano B cooTrBeTcTBUM ¢ Koncturyrumeinr Poccuiickoit deneparum,
OenepanbHbM 3akoHOM "OO0 uHpOpManKK, UHPOPMAIMOHHBIX TEXHOJOTHSX U O 3alluTe
uHpopmaruu" N 149-®3 ot 27.07.2006 rona, PenepanbHbiM 3akoHOM "O mHepCOHANIBbHBIX
nanabix" N 152-03 ot 27.07.2006 (mamee — 3akoH O MEPCOHANBHBIX JAaHHBIX) Tola U
IPYTUMH  OTPEACISIIOIIMMHI CIIydya U OCOOEHHOCTH OOpa0OTKM TMEepPCOHANBHBIX JaHHBIX
HOPMaTUBHO-IIPAaBOBBIMH AKTaMH.

OcHoOBHBIE MOHATHUSA, HCITOJIB3YEMBIC B ITonuTHKE

B OEJIIX HAaCTOAIIECTO Tlonoxxenus HCIOJIB3YIOTCA CIACAYIOIME OCHOBHBIC ITOHATHS:

2.1

2.2.

2.3.

24.

2.5.

NnepcoHajbHbIe JaHHble - Jt00as MHQOpPMALMs, OTHOCSIIASACA K MPSIMO MM KOCBEHHO
OTpe/IeTICHHOMY WM oOlpeneiasieMoMy (u3nueckoMy JHIy (Cy0beKTy NepCOHAJIbHBIX
JAAHHBIX);

NepPCOHAJIbHbIE JAaHHbIE, pa3pelieHHble CY0bEKTOM MepPCOHAJBHBIX [JaHHBIX JUIA
pacnpocTpaHeHHusi, - I[EPCOHAJIbHBIE JAHHBIE, JOCTYIl HEOIrPaHMYEHHOIO Kpyra JHIl K
KOTOPBIM IMPEAOCTABJICH CY6’I>CKTOM NEPCOHAJIBHBIX JAaHHBIX ITIYyTCM Jadyu COINIaCUus Ha
00paboTKy MepCOHATBHBIX JAHHBIX, Pa3PEHICHHBIX CyOBEKTOM MEPCOHATBHBIX JAHHBIX IS
pacrpocTpaHeHus B MOPSIKE, MTPEIYCMOTPEHHOM 3aKOHOM O MEePCOHAIBHBIX TaHHBIX;
onepaTop - TOCYIapCTBEHHbIH OpraH, MYHHUIMIAJIbHBIA OpraH, IOPUAWYECKOE WIH
¢buznyeckoe JUI0, CAMOCTOSITEIBHO WJIK COBMECTHO C JAPYTHUMH JIMIIAMU OPraHU3yIONIUE U
(unn) ocymiecTBIAOIMNE 00pabOTKy MEePCOHATBHBIX JaHHBIX, @ TAK)KE OMpPEIeISIONINe [eIn
00pabOTKM TEepCOHANbHBIX JAaHHBIX, COCTaB IEPCOHANBHBIX JAHHBIX, MOAJEKAIINX
o0paboTke, feiicTBUs (omepaliyn), CoBeplIaeMble ¢ epCOHATLHBIMU JIaHHBIMU;
o0e31MYMBaHHe MEePCOHAJBHBIX JAHHBIX - JICHCTBUS, B PE3yJbTaTe KOTOPHIX CTAHOBUTCS
HEBO3MOXKHBIM ~ 0€3  HCIIONIb30BaHMSA  JOMOJHHUTEIBHONH  MH(POPMALMU  ONPENEeNUTh
MPUHAJICKHOCTD MEPCOHAJIBHBIX JAaHHBIX KOHKPETHOMY CY6"I)GKTy NEPCOHAIBHBIX JAHHBIX;
00padoTka MepCcoOHAJBHBIX JAaHHBIX - JI000€ JAelcTBUE (omepaiyus) WM COBOKYIHOCTb
JEUCTBUN (Omeparuii), COBEPIIAeMbIX C MCIIOIb30BAHMEM CPEIICTB aBTOMAaTH3AIMK WIH 0e3
WCIIONB30BAaHUSl TAKUX CPEICTB C MEpPCOHATIbHBIMU JAaHHBIMH, BKIIO4Yas cOOp, 3amucCh,
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2.6.

2.7.

3.

3.1.
3.2

3.3.

3.4.

4.2.

CHCTEMATU3alliI0, HAKOIUICHWE, XpaHEHWe, yTOuyHeHHe (OOHOBJIICHHE, H3MEHEHHE),
W3BIICUCHUE, WCMOJIb30BaHMUE, TMepeaady (pachpoCcTpaHEHHe, MpeloCTaBlIeHue, TOCTYI),
o0e3nuunBaHue, OJOKMPOBaHUE, yIAICHNE, YHHITOXKEHUE TIEPCOHANIBHBIX JaHHBIX;
aBTOMATH3HPOBaHHAs 00pad0TKa MEPCOHAJBHBIX JAHHBIX - 00pa0OTKa MEPCOHATHHBIX
JTAHHBIX C TIOMOIMIBIO CPECTB BRIYUCIUTEIPHON TEXHUKH;

Wubie TepMuHBI, HCMONB3yeMble B [loMMTHKE, MCTONB3YIOTCS B 3HAUYCHUU, YCTAHOBJICHHBIC
[Tonp30BaTeIbCKUM  COTVIAlICHWEM OO0 WCIIONB30BAHUM CepBHCca  «tgcarsy (mamee —
[Tonp30BaTenbckoe coIvIaleHue), pa3MeneHHOoe o azmpecy:
https://tgcars.ru/docs/tgcars user aggr.pdf

Codepa neiicTBus

ITonuTuka pactpocrpansiercs Ha [lonb3oBareneli BHE 3aBUCUMOCTH OT MX MECTOHAX0KICHUS.
[TonuTrka AEWCTBYET B OTHOIICHHMH Bceil MH(OpMaIyu, KOTOpylo VCHOTHHUTENb MOXKET
nonyunTs OT [lonb3oBarenst B pesynbTare Mosib30BaHuss CepBUCOM U B XO/€ HCIOJHEHUS
TM00BIX coriamieHuil u 1oropopos ¢ [Tonp3oBarenem.

[Tonp3zoBanue CepBUCOM 03HayaeT O€30rOBOPOYHOE COIIACHME€ HAa IPUCOEIUHEHUE
ITonb3oBarens k [lonuTHke U yKa3aHHBIMU B HEll ycIOBUAMHU 00pabOTKM €ro MepcOHaIbHbIX
JAHHBIX.

B cinydae Hecomiacus ¢ 3tumu ycnoBuaAMH Ilonmb3oBaTens MOIDKEH BO3IEP/KATBCS OT
ucnons3zoBanus Cepsuca.

Kareropun o0padarpiBaeMbIX JAHHBIX, B TOM YHCJI€, IEPCOHAIBHBIX JAHHBIX
Hcnonnurtens cobupaer wuHpOpManuio, Kotopylo [lomp3oBarenb HEMOCpPEACTBEHHO
IIPEIOCTaBIISET, KOIa HaMmepeH ucnoib3oBarh CepBuc, oOpamaercs k McnomHutento 3a
MOMOIIbIO UJIM UHBIM 00pa3oM B3auMojencTByeT ¢ Vcnonnurenem. Ota nHdoOpManus MOXKeT
Bkiodath B cebsi: OUO, maentudukarop B Meccenmrepe, HoMep TenedoHa W MPOUYIO
uHpopMmaruio, Kotopyro [lonb30BaTesb MOXKET MPEAOCTABIATh.

Korna Ilonp3oBarens monb3yetrcst CepBucom, VcmomHuTenb coOuUpaeT O HEM CIEAYIOLIUE
JAaHHBIE:

4.2.1. CaeaeHusi 0 MeCTOHAXOXJeHHUM: VICIIONHUTEND MOXET ONPEAEHATh IPUMEPHOE
MecToHaxoxaeHue [lons3oBarens no ero IP-aapecy.

4.2.2. CaeeHHusi 0 MOOWJIBHOM yCTpoiicTBe: VICIOTHUTENb MOXKET COOMpaTh CBENCHUS O
MoOmIbHOM ycTporcTBe [lomp3oBaTesns, BKIOYasi, MOJENb YCTPONCTBA, OMEPALMOHHYIO
CHUCTEMY U BEpCHI0, Ha3BaHWE, YHHKAJIbHBIM HIECHTU(DHUKATOP YCTPOMCTBA, pPEKIAMHBIC
UIEeHTU(DUKATOPBI, CEPUHHBI HOMEp, JaHHBICE O TIEPEMEIICHHH YCTPOWCTBA M CBEICHUS
MOOUIIBHOM CeTH.

4.2.3. JlanHble omepaumii: BO Bpems B3aumonelctBus Ilomb3oBarens ¢ CepBucom
HcnonuuteneMm coOupaeT maHHBIE C CepBepa, KOTOpbIE MOTYT BKIOYaTh MH(OpMaLHio 00
[P-anpece ycTpoiicTBa, Jare U BPeMEHU BX0/1a, GYHKIHUSIX TPUIOKESHHS UITU TIPOCMOTPEHHBIX
CTpaHuIlaX, cOOsX MPUIOKEHUST WM WUHBIX JICHCTBHUSIX CUCTEMBI, TUIIE Opay3epa, a Takxke O
CTOPOHHUX CalTax WM yciayrax, KoTopsiMu [lonb30BaTens noap30Baics 10 B3aUMOACHCTBUS
¢ CepBucom.

4.2.4. VcnomHUTEIb MOXET TMOJIy4aTh MHGOPMAIMIO U3 JIPYTUX UCTOUYHUKOB M OOBEIUHATH
ee ¢ uHpopMaluen, cooupaemoii um yepe3 CepBuc.
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4.3.

3a UMCKIIIOYECHHEM CiIy4das, YCTaHOBJICHHOI'O B II. 4.1 HOJ'II/ITI/IKI/I, BCA O6p868TBIBaeMaﬂ
Hcnonaurenaem I/IH(I)OpMaI_II/ISI ABIIACTCA 06G3J'II/I‘-ICHHOI\/’I, TO €CTb HC IIO3BOJIACT
I/II[CHTI/I(I)I/II_[I/IpOBaTL KOHKPCETHOT'O CY6’bCKTa MNEPCOHAJIbHBIX JaHHBIX.

Ien ucnosib3oBanus HHGopManuu

VcnonHuTeNns MMEET MpaBO HCHOJIB30BaTh HH(OpMaImio, monyueHHylo o Ilomb3oBarene,
TOJIBKO B CJIEYIOIIMX LEJIAX:

5.1.1. Hna wucnonHenust o6s3arenscTB Mcmomuurtens mnepen [lonmb3oBatenieM B pamkax
[Tonp30BaTeNbCKOrO COMIAIIEHHs], BKJIOUYas Nepefady KOHTAKTHBIX JaHHbIX Ilonb3oBarens
Jlunepam Npy COOTBETCTBYIOIIEM Boslen3bsBieHUH [lonp3oBarens;

5.1.2. Jlns nmpenocraBieHus, 00CIyKUBaHUS U ycoBepleHcTBOBaHUs CepBuca;

5.1.3. Jlna oCyLIEeCTBIEHHsS BHYTPEHHUX OINEpalui, a HMEHHO, A IpPEeJOTBpAIICHUS
MOIIICHHUYECTBa U 3i10ynorpedneHuss CepBUCOM; A YCTPaHEHHs OMIMOOK MPOTrpPaMMHOTO
oOecriedeHns] W TEXHUYECKHX HEHCIPABHOCTEH; /A TpPOBENEHHs aHaIW3a JaHHBIX U
UCCIIEIOBAHUI; JUIsl KOHTPOJIS U aHAJIM3a UCIIOJIb30BaHUS U TEHCHIIMH B padoTe.

5.1.4. Jlng otmpaBKy cCOOOILIEHUI Wi obaeryeHus B3auMoieicTBus Mexty [lonb3oBarenem
n UcnonaureneMm;

5.1.5. Jlna ormpaBku Ilonp3oBatento cooOmieHn, KOTOpbIe, O MHEHUI0 McromHuTens,
MOTYT 3auHTepecoBaTh llosnb30Barens, B TOM 4HuCle, O MPOLYKTaX, yciIyrax, peKIaMHBIX
aKLUSAX, HOBOCTSAX U MEPONPHUATHUAX, KOIZIA 3TO PA3PELIEHO B COOTBETCTBUHU C AEHCTBYIOIIUM
3aKOHOATEIbCTBOM;

O0men nndopmanuei

HcrnomauTeNh MEET MpaBo 0OMEHHUBATHLCS WHPOpMAIUEH, morydeHHou o [loip3oBarere:
6.1.1. ¢ Hunepamu, ecau Ilonp3oBarens an Ha ATO comlacue IMyTeM Ha)KaTHsl HA KHOIKY
«IlomenuThCcsi KOHTAKTOM» U TIOCTaBWJI TajloYKy O COIVIaCMM Ha TepeAady CBOMX
MePCOHATBHBIX TaHHBIX Juiepy u Hactosmen [lonuTrkol KOHGUIESHITNATEHOCTH;

6.1.2. co cBOMMHM COTPYAHUKAMH U/UIH paOOTHUKAMH, C KOTOpbIMU MCONHUTEND 3aKTF0UIT
TPYZOBOM JOTOBOP MJIM IOTOBOP IPakJaHCKO-IIPABOBOTO XapaKTepa.

6.1.3. B OTBeT Ha 3aKOHHBIH MH(OPMALMOHHBIA 3alpOC KOMIIETEHTHBIX OPIaHOB, €CIU
VicnonHuTeNnb yBEpEeH, YTO pa3MalleHHe TaKUX JAaHHBIX COOTBETCTBYET WIIHM Tpedyercs
JTOOBIM JIEHCTBYIOIIMM TI0 MECTY 3arpoca U MECTy MEPBHYHOTO MONyYeHUs HH(OpMaIuu
3aKOHOAATEIbCTBOM, HOPMATUBHO-IIPABOBBIM aKTOM MJIM CyAE€OHBIM IPOLIECCOM.

6.1.4. ¢ coTpyIHHKamMu MPaBOOXPAHUTEIBHBIX OPraHOB, OpraHaMy TOCYAApPCTBEHHON BIIACTH
U TPOYMMHU TPETBUMH JIMLAMH, €CIM JEHUCTBYIOIIUM 3aKOHOAATEIbCTBOM YCTAHOBJICHA
00513aHHOCTb 110 PACKPBITHIO COOTBETCTBYIOLINX MEPCOHANBHBIX IaHHBIX.

6.1.5. mo ngapyrum npuumHaM, eciau [lonb3oBarens comlacUTCS Ha IMepenady  €ro
uHpopMaluu B 0000IIEHHOW W/WIM aHOHMMHOM (opme, KOTopas 0OBEKTUBHO HE MO3BOJIUT
uaeHtuunmuposatb Ilonp3oBarens, eciaM HMHOE HE TMPEAYCMOTPEHO  OTIEIbHBIMU
cornamenuamu Mcnonnurens u Ilonp3zoBarens.
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7.1.

7.2.

7.3.

7.4.

Mepbl, npuHUMaeMble ISl 00ecriedyeHUs1 BbINMOJHEHHUSI 00sI3aHHOCTell Npu o0padoTKe
MePCOHAJIbHBIX IaHHBIX

Jns  obecneyeHnss O€30MACHOCTH TEPCOHANBHBIX JAHHBIX VICMONHUTENh NPUHUMAET
HEOOXOIMMBIE W JOCTAaTOYHBIE OPraHMU3ALMOHHBIE M TEXHHUUYECKHE MEpHI JUIS 3aIIUTHl OT
HENPABOMEPHOIO MWJIM CIIy4alHOTO JIOCTYIa, YHUUYTO)KEHHS, W3MEHEHUs, OJIOKHpOBaHMS,
KOMHMPOBAHMS, PpACIpOCTPAaHEHMs, a TaKkKe OT HHBIX HENPaBOMEPHBIX JIEHCTBUH C
MepPCOHATbHBIMU JAHHBIMHU.

ObecnieueHne 6€30MaCHOCTH MEPCOHANIBHBIX TAaHHBIX JOCTUTAETCsl, B YACTHOCTH!

7.2.1. Ha3Ha4YE€HUEM JIUIl, OTBETCTBEHHBIX 3a OpraHu3alMi0 00paboTkM M olecreyeHue
0€30IaCHOCTH NEPCOHATBHBIX JAHHBIX;

7.2.2. ompeneneHUEeM Yrpo3 0€30MacHOCTH IMEPCOHANBHBIX JAHHBIX MPH UX 00pabOTKe B
MH(POPMALMOHHBIX CUCTEMAaX MEPCOHAIBHBIX TaHHBIX;

7.2.3. OLEHKOH BO3MOXKHOTO Bpeaa, KOTOPBIA MOXET OBITh NPUYMHEH CyObeKTam
MEPCOHAIBbHBIX JAHHBIX B ClIydyae HapylleHUs: 3aKOHa O IEPCOHAJIbHBIX JaHHbIX;

7.2.4. TpUMEHEHMEM OpraHUW3allMOHHBIX U TEXHUYECKUX Mep 10 OOEeCHeuyeHuto
0€30I1aCHOCTH NEPCOHATIbHBIX JAHHBIX;

7.2.5. ydeToM JIuL, TOMYyIIEHHbIX K 00pa00TKe MEePCOHANbHBIX 1aHHBIX;

7.2.6. ydyeToM MarepuaiIbHbIX HOCHUTENIEH MEPCOHANBHBIX IaHHBIX;

7.2.7. obHapyxeHueM (aKTOB HECAHKIIMOHUPOBAHHOIO JOCTYIA K MEPCOHAIBHBIM JJAHHBIM
U IPUHATHEM MeEp;

7.2.8. BOCCTAaHOBJIEHHEM IEPCOHAIBHBIX TAHHBIX, MOAU(DUIIUPOBAHHBIX MJIM YHUUTOKEHHBIX
BCJIE/ICTBUE HECAHKIIMOHUPOBAHHOIO JOCTYMA K HUM;

7.2.9. ycTaHOBIEHMEM NpPaBHJ JOCTyNa K IEPCOHAJIbHBIM JaHHBIM, 00pabaTbIBa€MbIM B
MH(OPMAITMOHHOHN CHCTEME MEePCOHAIbHBIX JaHHBIX, a TAK)Ke 00eCeYeHUEM PErUCTpaly u
ydera BCeX JCHCTBUH, COBEpIIAEMBIX C IMEPCOHAIBHBIMU JAHHBIMH B MH()OPMAIMOHHON
CHCTEME MEePCOHANIBHBIX JTaHHbIX;

7.2.10. orpaHnYeHnEM J0OCTyla B IIOMELICHMs, IJ€ pPa3MELIEHbl TEXHUYECKUE CPEICTBa,
OCYILECTBIAIONME 00pabOoTKy NEepCOHANbHBIX MJAaHHBIX, a TAaKKEe XpaHATCA HOCUTEIH
uHpOpMaLNY;

7.2.11. KOHTpOJIEM 3a MPUHUMAEMBIMU MepaMHU OOeCIeYeHUsI OE30MaCHOCTH MEePCOHATBHBIX
JAHHBIX ¥ YPOBHS 3aIIUIIIEHHOCTH HH()OPMAIIMOHHBIX CUCTEM TIEPCOHAIBHBIX JTaHHBIX;
7.2.12. o3HakoMJIeHHEM pabOTHUKOB VcromHuTens, HENOCPEACTBEHHO OCYLIECTBIISIOMINX
00paboTKy MepCOHAJIBHBIX JaHHBIX, C MOJIOXKEHUAMH 3aKoHOAaTenbcTBa PD 1 BHyTpeHHUMU
HOPMATUBHBIMU JJOKYMEHTaMHU B OTHOIIEHUU 00pabOTKH U 3aIIUThl NEPCOHATIBHBIX JAHHBIX.
KoHTposib 3a BbINOJIHEHHEM TPeOOBaHU MO 3allUTe NEPCOHATBHBIX JAHHBIX OPraHU3YyeTCs U
IPOBOAMTCS CAaMOCTOATENbHO M (WJIM) C TMpHUBJICYCHHMEM Ha JOrOBOPHOH OCHOBE
IOPUIMYECKUX JIUI W WHAUBHUIYaJbHBIX IMPEANPHUHUMATENICH, HMMEIOUIMX JIUICH3UI0 Ha
OCYILIECTBICHUE JICATETBHOCTH 110 TEXHUYECKOH 3a1uTe KOH(DUIeHINATbHON HH(pOpMaILInK.
OOpaboTka mMEepCOHANBPHBIX TaHHBIX OCYIIECTBISETCS C HCIIOIb30BaHHWEM 0a3 JaHHBIX,
PacCIIOJIOKEHHBIX HAa TeppuTopuu PO.

PexiamMuast moiuTuka
[Tonp30BaTeNlb MOXKET OTKA3aThCs OT IMOJYYEHHUsS PEKJIIAMHBIX cooOmieHui oT Mcromaurens,
BOCIIOJIb30BABIINCH YKa3aHHUSIMH, MPUBEACHHBIMH B 3TUX cooOuleHusix. B ciyuae, ecnu
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10.

11.

ITonp30Barenb OTKa3ajiacs, HcnoaHuTenab MOXET IIpUCHUIATE MY COO6H.I€HI/I$I HCPCKIaAMHOI'O
XapakTepa.

HN3menenue otk KOHGUIACHIHATBHOCTH

HWcnoaHuTEeIb MOXKET NepuoOANICCKN BHOCUTH U3MCHCHUS B HOHI/ITI/IKy. B CJIy4ac BHCCCHUA
CYHICCTBCHHBIX W3MCHCHUIT B OTHONIICHUH 06pameH1/1;1 C TMNEpCOHAJIbHBIMU JAaHHBIMU
[Tonb3oBarens wimu B Ilomutuky, Ucnomautens yBemomut Ilomp3oBarenst o0 3Tom uepes
CepBuc. Ilpomomxenue mnonb3oBaHuss CepBHCOM MOCJIE€ TAaKOrO YBEIOMJICHHSI O3Ha4yaeT
commacue Ilonp3oBarenss ¢ W3MEHEHUAMH. PeKOMEHIyeTcsi NEepUOAMYECKH IPOBEPSTH
[Tonutuky Ha npeaAMET U3MEHEHHUS YCIOBUM.

Konrakrnl Ucnosinurens
10.1. C Bompocamu OTHOCUTENBHO [TONMUTHKH MOXKHO OOPATUTHCS MO IMEKTPOHHOU MOUTE:
partner(@tgcrs.ru

PexBU3UTHI

000 «TTKAPC»
OI'PH 1257800079624
HMHH 7811810390
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